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Transforming patient safety through education...

= How can health professions education
impact on patient safety?

= What are patient safety abilities?

= The Safety Competencies Project
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=\What are the safety abilities of
healthcare workers suggested
by this scenario?
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=\What are the safety abilities
not suggested by the team in
this video?

=\What competencies might they
and others need?
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Competency-based Education

= Abilities that contribute to competence
= Knowledge, skills, attitudes
= Hierarchical components

= ...Curriculum
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Potential educational issues identified

= Lack of situational awareness

= Team fixation

= Non assertive communication

= Loss of leadership during crisis

= Loss of sense of knowing the urgency of the situation

= Unfamiliar with process of investigation

= Unable to support the reporting culture

= Unable to support a learning culture

= Unable to respond quickly when things are going poorly
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Communication
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The Draft Safety Competency Framework

= Domainl - Creating a Culture of Patient Safety

= Domain 2 — Working as a Team

= Domain 3 - Communicating Effectively

= Domain 4 — Using Safe Strategies to Enhance Practice

= Domain 5 — Managing Human Factors and Cognitive Processes
= Domain 6 — Managing High-Risk Situations

= Domain 7 — Responding to an Adverse Event
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The last word is the Patient’s
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