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Great Expectations for 

Patient Safety
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1 in 3001 in 3 million
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1 in 3001 in 10 million
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Dana Farber Cancer Institute
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Source: The Guardian

England soccer team passing 
without Wayne Rooney on the pitch

England soccer team passing with
Wayne Rooney on the pitch
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Source: Professor Ara Darzi, Imperial College, London

Eye movements of an inexperienced 
surgeon

Eye movements of an experienced 
surgeon
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Patients for Patient Safety
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Source: Dr Carl McCrae

Acceptable risk resilience: as close 
to safety as believed can be achieved

Reduced risk resilience: processes 
for dealing with risk not as effective as could be

Degraded risk resilience: few or no 
systematic defences to stop an error having 
serious consequences

Assessing Risk Resilience
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Intrathecal safety protocols

• New guidelines issued in 2001
• Follow up one year - 34% of 

hospitals reporting non compliance
• Follow up 18 months - all hospitals 

report compliance
• Independent review at four years -

50% non compliance rate
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World Alliance for Patient Safety 

- First Global Patient 
Safety Challenge: Clean
Care is Safer Care
- Patients for Patient
Safety

- Research
- Solutions
- Taxonomy

- Second Global 
Patient Safety Challenge:
Safe Surgery Saves 
Lives
- Technology
- Care of the acutely ill
- Action on Patient Safety 
- Exemplar Hospitals
-Knowledge–sharing for 
Safety

New ProgrammesFoundation Programmes
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www.who.int/patientsafety

For more information visit the World 
Alliance for Patient Safety website:


